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New Data Protection Solution Controls, Protects Information

Enterprise data protection supplier PGP Corporation and next-generation data leakage prevention (DLP) solutions
provider Fidelis Security Systems have announced a strategic technology relationship to offer a comprehensive
data protection solution that combines network DLP and enterprise data encryption technologies.

Today’s DLP technologies detect a broad range of sensitive information and critical intellectual property,
allowing organizations to stop potential data breaches from occurring before data leave their network.
Comprehensive data encryption solutions allow companies to protect information as it travels between devices

However, because stopping data flow interrupts business continuity and affects business loss, an integrated
solution needs to understand when sensitive information must be blocked and when it should be released —

PGP Corporation and Fidelis Security Systems are providing an integrated solution that enforces encryption
through configurable data security policies. The solution combines Fidelis Security’s top-rated network data
detection with PGP Corporation’s world-renowned enterprise platform and e-mail security programs — which
includes file and e-mail encryption — enabling security officers to precisely designate which content should be

For more information, visit www.pgp.com or www.fidelissecurity.com.

Full Service

Company Combines Legal Staffing Offerings
with Document Review, Discovery Services

A

The Peak Organization

Staffing service provider Peak Organization
Inc. has launched a new service, Peak Legal
Solutions, to combine legal staffing with

document review and discovery operations.

Peak Legal Solutions offers a comprehensive temporary,
permanent, and “temp-to-perm” legal staffing service —
Including attorney, paralegal, litigation support, and legal
support staffing. The service allows for concise communication
between project managers who are running the review and
project recruiters, such as attorneys, paralegals, or litigation
support specialists.

Peak uses historical data from its proprietary software,
Peak Review Metrics — which measures the accuracy and
performance of individual reviewers and the group during the
document review process — to identify reviewers who have
performed well on reviews pertaining to a particular industry or
practice and to place them on reviews matching that criterion.

For more information, visit www. PeakLegalSolutions.com.
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Right on Track

Grouping, Search Capabilities Help Users
to View, Process Electronic Information

E-discovery and electronically stored information
consultant Kroll Ontrack’s Ontrack Engenium
Advanced Search Technology product suite now
includes e-mail threading and near-duplicate
identification modules.

With concept searching, topic grouping,
near-duplicate identification, and e-mail
threading, the system allows end users to reduce
the time and cost associated with culling and
searching through large volumes of potentially
responsive data for investigation or litigation.

Utilizing the e-mail threading module, users
can quickly view all related e-mails that have
been sent and received in a conversation thread
and can easily identify the e-mail chain’s starting
and ending point.

For more information or to schedule an online
demonstration, visit www.ontrackengenium.com.



All Access

Web-based Management and Billing
Product Offers Remote Connections,
Enhanced Search Capabilities

solution provider

Roch'lffM ATTER
= Rocket Matter has

continued to fine-tune its signature Rocket Matter
product — which addresses legal practice management
and time and billing needs — by adding searchable
custom fields. The additional tagging capability allows
Rocket Matter users to create custom keywords and
tag matters, documents, and contacts to organize
and locate information quickly.

Rocket Matter also now features a statute of
limitations report so firms can quickly assess statute
of limitations deadlines and view the firm’s billable
activity by user.

Because Rocket Matter is a browser-based
Software-as-a-Service (SaaS) product that. can be
accessed from remote locations using an Internet
connection, firms also can utilize Rocket Matter to
minimize risk that could result from natural disasters
such as hurricanes, floods, fires, tornadoes, and
earthquakes.

Any computing platform with a modern browser —
including Macs, PCs, Linux or mobile devices such as
the Apple iPhone — can use Rocket Matter. To ensure
information is stored safely, Rocket Matter servers
are located in highly secure data centers and are
continually backed up in multiple geographic locations.

For more information, visit www.rocketmatter.com.

Legal productivity

Communicate at Less Cost
MyFax Spotlights Potential Savings
for Medium to Large Corporations

A new white paper from Internet fax service MyFax
highlights the cost reductions that a hosted fax
solution offers medium to large companies.

The report, Migrating from Fax Servers to the
Cloud, discusses the options available to organizations
that have decided to re-examine their fax systems and
provides a framework for migration from a fax server
to an Internet fax solution such as MyFax, which allows
users to send and receive faxes via e-mail.

Learn more at www.myfax.com.

THE TECH 10O

Document Technologies Inc.-owned LitWorks, which develops
and shares best practices in the litigation support industry,

has added custom Web-based team training for both large
and small litigation support departments to its existing course
catalog. www.DTIGlobal.com

Legal technology creator Workshare has released two new
legal document management guides by collaboration expert
Mike Osterman: A Guide to Managing Documents in Today’s
Law Firms and A Guide to Document Comparison and Security
for Corporate Legal. Both resources review the key challenges
that legal professionals encounter when exchanging documents
and managing document review cycles. www.workshare.com

Legal Files Software Inc. recently released a new version of
its browser-based case and matter management software, the
Legal Files Web 6 series, which includes enhancements to the
program’s document management, calendar, reporting, and
e-billing features. www.legalfiles.com

Navigant Consulting Inc. recently launched its advanced
e-discovery portal, which is built upon Microsoft Office
SharePoint Server 2007. www.navigantconsulting.com

Esquire Innovations Inc. — which provides Microsoft Office
integration software for legal and document-intensive firms

— recently released new versions of iCreate, its document
production and formatting software, and iRedline, a document
comparison and revision collaboration tool for Microsoft Word
documents. www.esginc.com

Hosted collaboration source provider PBworks (formerly
known as PBwiki) has launched PBworks Project Edition, which
combines hosted collaboration and project management to
allow professional service firms to collaborate with clients,
share plans, and gather feedback. www.pbworks.com

The new Green PC service from Comodo allows users to
optimize obscure PC settings to reduce their computers’
electricity consumption. After initiating a free trial of Comodo’s
LivePCSupport — a service providing PC users with constant
remote-access technical help — users simply have to log on to
chat and tell the Comodo expert that they would like their
computers optimized as Green PCs. www.comodo.com

The Aspire 3935 notebook computer from Acer was named
a gold-level award winner at the Computex Taipei Design &
Innovation Awards 2009, which is organized by the industrial
design institution International Forum Design. www.acer.com

Sony has updated its line of digital voice recorders with six
models that offer new designs and key features for users who
want a single recording device for voice, music, and portable
file storage. www.sony.com

Hosted legal service provider doeLegal has incorporated

alternative fee arrangements (AFAs) into its doeBilling
electronic billing solution. www.doelegal.com
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Not One Size Fits All

New Practice Management Software
Is Customized for Use by Small Firms

Case and financial management applications creator Client
Profiles recently released ProfilesSPX, practice management
software that has been customized for small law practices.

With ProfilesSPX, small firms can deploy the same

PROFILESSPX

~]3 Tl
-..ilplg\{,,,;..‘_.

powerful features — including docketing, calendaring task management services, e-mail and messaging
management, and contact management — found in more expensive systems used by larger firms, and all at a
lower cost. The first three user licenses are included in the SPX base price, so small firms don’t have to pay for
their first sets of users. The system allows for up to 10 users and is easily expanded.

Available as either a full practice management suite or as individual front- and back-office bundles,
additional modules — such as enhanced scanning and imaging, full text search indexing, and Microsoft
Exchange/Outlook integration installation — are also available with the software.

For more information, visit www. ProfilesSPX.com.

Multitasking Management

IKON Offering Emphasizes Flexibility in
Document Workflow, Litigation Support

Document management systems and services
provider IKON Office Solutions Inc. recently launched
IKON Litovation Solutions, a portfolio

of services designed to provide highly flexible
litigation support and document supervision
solutions. IKON Litovation Solutions provides

flexible offerings to assist in every phase of the legal
discovery lifecycle.

In addition to IKON's managed services offering —
which includes onsite staffing, copier/printer
fleet management, and copy and mail room services —
and IKON's offsite document processing centers, the
IKON Litovation Solutions portfolio includes a forensic
data harvesting process that provides an efficient way
for law firms and corporations to remotely collect data
and electronic data discovery services. The portfolio also
offers document imaging services, provided through
a network of litigation technology and processing
centers, onsite imaging, document coding, and indexing
services; and more.

For more information, visit www.ikon.com.
Litovation*

IKON SOLUTIONS

Where Litigation Meets Innovation
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Paperless Process

Nuance Communications Solution Offers
Easy PDF Creation, Collaborative Elements

DSpeech and imaging solutions provider Nuance
Communications Inc. recently introduced Nuance PDF
Converter Professional 6, the newest release of its
flagship desktop PDF solution.

The new version includes features that let users
create, edit, convert, and share PDFs and is a
potential substitute for Adobe Acrobat software that
is roughly one-third the cost, according to Nuance.
(The company offers an interactive savings calculator
— www.betterpdf.com/calc/corp/ — to allow
companies to estimate their overall savings.)

The PDF converter also includes several features
that bridge the gap between paper and digital
document workflows — saving office workers
significant time and expense and accelerating green
office initiatives.

The product allows for paperless collaboration,
embedding file types and folders — including PDF and
Microsoft Office documents, and even images and
videos — Into a single PDF file with simple click-and-
drag steps.

PDF Converter Professional 6 also allows users to
scan paper documents directly to PDF, which saves
time by eliminating the need to scan and then convert
the resulting image.

For additional information, visit
www.nuance.com/pdf.




Scanning Ingenuity ﬁix
Device Allows Users to Digitize Wider Variety of Documents -
Scanner manufacturer BOWE BELL + HOWELL recently released Ngenuity, a production

scanner that helps users to digitize a wide range of documents — ranging from plastic cards to stuffed envelopes —

quickly and easily. Ngenuity scans documents at up to 150 pages per minute (ppm) at 200 DPI in color, bitonal, and
grayscale. The scanner’s rotary paper path allows users to scan documents such as invoices, forms, and contracts.

For more information, visit www.bbhscanners.com.

Tech Transfer
eMag Solutions Eases Challenges
of Exporting Data Globally

TN Corporations and law firms
\\\5. ?/mgolutions who work in countries with

privacy laws that limit how
data are exported have an option to make the process
easier: eMag Solutions, LLC.

Enterprise content management and electronic
discovery solutions provider eMag offers international
onsite collection capabilities and can process large
amounts of data without that information ever leaving a
client’s facility.

In the past year, eMag has performed data collection
and processing in 19 countries. It has completed
projects — ranging from duplication of simple backup
media to restoration of legacy tapes where the original
infrastructure was no longer in place — in nine European
countries, 22 U.S. states and Asia.

eMag has performed many onsite processing
services, including forensic collection, tape cataloging,
e-mail extraction, date and keyword filtering,
de-duplication, near duplicate identification, creating
TIFF images and load file creation.

For more information, visit www.emagsolutions.com.

On the Move

New Data Transport Service Facilitates
Fast Mapping, Transferral of Information
o n(e)
the OneO Data Transport
Service, a targeted data
transfer solution that allows users to quickly map and
transfer data between different electronic discovery
applications and services.

The OneO Data Transport Service provides
complete mapping of electronically stored
information formats to include text, sound, still
and moving images, Web archives, and generically
accepted wrappers and encodings. The new service
also handles foreign languages — including double-
byte character languages such as Chinese, Japanese
and Korean.

In addition, the OneO Data Transport Service
can be utilized to consolidate previously
generated paper, TIFF and PDF documents into
a single searchable repository for use in future

e-discovery matters.
For more information, visit www.orangelt.com.

Electronic discovery
provider Orange Legal
Technologies has released

Joint Opportunity

New Needles Version Includes Juris Interface

For more information, visit www.needles.com.

EThe recently released update of Needles Case Management Software, Version 4.8, includes a bi-directional
interface with Juris billing software that allows the two programs to easily exchange information.

The Needles/Juris interface gives users a variety of new options. Users now can create a new client and matter
in Juris when a new case is created in Needles and send cases that are open in Needles to Juris. Any changes made
to client name, address, phone or fax number information in Needles will also automatically update the information
in Juris, and vice versa. In addition to the new Juris interface, Needles Version 4.8 also offers an improved status
screen that allows clients to take better advantage of eCaseStatus, a password-protected application that allows
law firm clients and referring attorneys to access case status information online.

Needles...........

Case Management Software for Law Firms
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