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













 














 



































































 










 





























 















 










 




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10 I think legal administrators
are important to the legal

industry because: it’s a rare lawyer
who has the time or inclination to be a
successful administrator – and why
should he or she? For overall success,
lawyers need legal administrators with
focus and ambition to work in parallel
with them to achieve the firm’s vision.

11 I knew I was in the right 
profession when: in 1996 we

had a partnership split that coincided
with a property downturn that 
decimated the firm. I worked what
seemed endless hours for months to
relocate/resettle the firm on a shoe-
string (which was fun without access 
to capital or a salary). When we came
up for air to a revitalized firm several
months later, I felt a tremendous sense
of satisfaction in the knowledge we 
had achieved something special.

12 In the office, I try to set an
example by: taking a caring

and non-confrontational attitude 
toward issues in the office. I have a 
low tolerance for politics and believe
that approaching matters with honesty
and goodwill stands me in good 
stead to handle both internal and 
external issues.

13 I try to encourage my staff
to: take responsibility and grow

in their roles, mentor their supports,
and always look to the future.

14 If I were not a legal adminis-
trator I would be: a chef I

think – I spend my weekends feeding
hoards of teenagers, and I really quite
enjoy it!

15 In my spare time I like to:
spend time reading, exploring

wineries, traveling, and keeping track of
the four kids still at home!

16 I joined ALA because: I saw
an opportunity to improve my

personal development, to widen my
network, and get international experi-
ence for the firm.

17 I use my membership in ALA
by: attending conferences,

reading the journal, and encouraging
members of ALPMA to adopt ALA 
benefits for our members.

18 If I could change one thing
about myself it would be: 

the ability to manage my time more
efficiently. 

19 Three words that best
describe me are: loyal, 

innovative, and sleep-deprived.

20My plans for the next 10
years include: continuing to

develop Swaabs into an even better
firm, before winding down into a lazy
retirement on a beach somewhere with
my husband. ◆
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