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ALA's 38" Annual Educational Conference and Exposition

ALA AUDIO CD / MP3 ORDER FORM

(all products conveniently shipped to your home or office)
DID YOU MISS SOMETHING FROM THE CONFERENCE?
CHOOSE THE FORMAT THAT SUITS YOUR NEEDS

—3

SESSIONS ON AuDIO CD - available individually or as a complete set.
$17 per CD - Buy 12 and get one free!

20% discount on complete set-only $959

EssioNs oN MP3 CD Rowms - AVAILABLE AGAIN THIS YEAR!
A complete set of all Conference sessions for downloading to your MP3 Player
or listening on your computer supporting PC or Mac.

$169

(MP3 discs will not play on most home or car stereos)

COMMUNICATION AND ORGANIZATIONAL MANAGEMENT (CM)
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CM11 Leading and Influencing Others: What Works and
Why? O’Shea

CM12 Facilitating Effective Meetings, Ross

CM13 The Art of Active Listening, Bruce

CM20 Resolving Conflict, Schaming

CM21 From Trainer to Performance Consultant, LeMaire

CM22 Career Development: Résumé Writing and Interview
Skills, Gibeault, Volkert (2 CDs)

CM31 Write Better, Right Now, Good

CM32 Online Professional Networking, Wade

CM33 Leading and Managing Change and Alignment in the
Law Firm, Jones, Leonard (3 CDs)

CM34/CM37 Personal Wellness, Bishop

CM35/CM38 Work Like Your Dog: Make It Fun! Davidson

CM40 Moving Beyond the Addiction to Firefighting,
Marshall

EINANCIAL MANAGEMENT (EM)
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FM10 Retirement Planning: Options, Trends, and
Compliance, Buras, Heller

FM11 Client Intake & Analysis: How to Assess and Control
Credit Risk, Abodeely

FM12 Explore the Options to Remain Competitive with
Health Benefits, Finnegan

FM13 Financially Ethical, Brown, Tinsley

FM14 The Declining Economy is Changing the Legal
Profession, Prescott

FM20 Law Firm Succession Planning: Maximizing
Productive Seniors and Financial Considerations,
Olson

FM21 Legal Information: Globalization, Conglomerates,
and Competition—Monopoly or Free Market?
Svengalis

FM22 Effective Financial Reports and Tools,
Stephens (2 CDs)

FM23 Office Space: Buying vs. Leasing, Blanks, Tuszynski
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FM30

FM31

FM32
FM33

FM34

Law Firm Economics 101: How Does a Law Firm
Make Money? Sparks

Best Practices in Designing Disability Leave
Programs, Arlen

Internal Controls: Even for Small Firms, Christiansen
Budgeting and Reporting for Contingency-Based
Income, Fabacher, Nugent

When Disaster Strikes: Anticipating the Unknown
Expenses, Barrett, Mitchell, Spiess

HuMmAN RESOURCES MANAGEMENT (HR)
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HR10
HR11

HR12
HR13
HR14
HR15
HR20
HR21
HR22
HR23

HR30
HR31

HR40
HR41

HR for New Managers, Youngblood

The New Support Paradigm: Bridging the Gap,
Ellison, Sicari

Spandex is a Privilege, Not a Right: Law Office
Dress Policies, Gregg

Professional Development Programs: Help Associates
Hit the Ground Running, Abrahams, Alli
Substance Abuse, Weiss, Zove

Alternate Work Arrangements, Johnson
Employment Law Update, Cohen

Generational Challenges: Find Common Ground and
Respect Differences, Manch

Harassment Prevention and Correction,

Cohen (2 CDs)

Cross-Functional Mentoring: Inclusion and
Succession, Anderson, Wood

Workplace Diversity Initiatives, James, Early
Motivating Employees to Go Above and Beyond,
Glogowski

Create a Culture of Health, Hom

Eight Deadly Sins of Law Firm Mismanagement,
Janove




LEGAL INDUSTRY / BusINESS MANAGEMENT (LI

LI10  Preventing Injuries in the Workplace with Regard to
Worker’s Compensation Claims, Byers

LI11  Law Firm Retreats, Abrahams, Remsen

LI12  From Strategy to Swag: Marketing Your Message and
the Challenge of Tchotchkes, Fishman

LI13  Today’s International Legal Trends, Blase, Marchand

LI20  Going Paperless: Why, When, and How?
Rotenberg, Thompson

LI21  Mergers and Acquisitions: A Survival Guide,
Prescott

LI22  Rules of Professional Conduct: Administrators’ Areas
of Responsibility, Brown

LI23  Marketing Strategically in a Changing Economy,
Goldman, Hough

LI24  Has Anyone Got a Handle on Records Yet?
Clewes, Moore (2 CDs)

LI30  Ethics: Conflicts of Interest, Hoffman

LI31  When Disaster Strikes:Preparing for the Worst,
Hines, Hissong, Scourby

o O o o o ao aa Q

O LI32 Strategic Public Relations for Law Firms, Rubel

OPERATIONS MANAGEMENT (OM)

OM10 Electronic Client Service: Extranets, Bayer

OM11 Space Design That’s Safe, Healthy—and Super Cool,
Murray, Simpson

OM12 Electronic Document Management: Getting What’s
Best for Your Firm, Bilinsky, Svenson

OM13 Electronic Marketing, Aptowitzer

OM14 Electronic Document Management: Getting Buy-In
from the Top, Bilinsky, Svenson

OM20 Data Security: Keep Firm Information Safe, Roy

OM21 Excel®: Best Features for Administrators, Stephens

OM22 Subleasing: The Right Fit for Choppy Economic
Times? Copito

OM23 Going Green: What Does It Take? What Does It
Mean?Kirk, Maciula

OM24 E-Mail Best Practices, Wade (2 CDs)

OM30 Adobe PDFs: Help for Law Firms, Duhon

OM31 Modern Telephone Systems, Thompson

oo 4O oo ao o aQaa

SECURE ONLINE ORDERING: HTTP://ISTORE.AVMG.COM/ALA

FOR THE ONLINE DISCOUNT OFFER USE PROMOTIONAL CODE 0909ALA

Aubpio CDs
Total Sessions @ $17 each

| Refer to Code # 0909SC R |

$
Total Sessions @ $34 each $

(longer sessions requiring two CDs as noted on order form)
Total Sessions @ $51 each $
(longer sessions requiring three CDs as noted on order form)

____ Total of Sessions free with purchase of 12 -$
__ Complete Sets @$959 ea. 20% OFF! $
MP3 CD ROMSs AND ACCESSORIES

__ MP3 COMPLETE SETS @ $169 $
___ 2 GB MP3 Players @ $49 $
__ MP3 Wireless Adapters @ $49 $

DOMESTIC SHIPPING RATES:
$1.00 - $20.00 = $3.00 $21.00 - $40.00 = $5.00

$41.00 - $60.00 = $7.00 $61.00 - $80.00 = $9.00

$81.00 - $100.00 = $11.00 $101.00 - $120.00 = $13.00
$121.00 - over = $15.00 $
INTERNATIONAL SHIPPING RATES:

To Canada and Mexico, 15% of Total ($8.00 Minimum, No Maximum)

Out of USA, 20% of total ($8.00 Minimum, No Maximum) $
TAXES:

TEXAS SHIPPING ADDRESS ADD 8.25% SALES TAX $
NEW YORK SHIPPING ADDRESS ADD LOCAL SALES TAX $
NEW YORK COUNTY

TOTAL OF ORDER $

MAIL YOUR ORDER TO:
SPEAKER CONCIERGE powered by AVMG, Inc.

3310 Matrix Drive Suite 200
Richardson, Texas 75082
Phone: 214.343.2864

Email: orders@avmg.com "S’
Web: http://store.avmg.com

‘.\""1
Quality Guaranteed - No Refunds

Allow 2-4 weeks for Domestic delivery, Allow 4-6 weeks for International delivery

PAYMENT METHOD (DO NOT SEND CURRENCY)
Please Note: International customers must pay by credit card and
checks must be drawn on US bank in US funds.
(U.S. Purchase Orders accepted - minimum purchase $50.00)

U Check made payable to AVMG, INC.

— r 1 RMERIGRN
% EXP DATE

SIGNATURE ON CARD**

** Signature authorizes AVMG to charge above account. Should the total
be incorrect, AVMG is authorized to charge correct amount due.

SHIP TO: (Pease Print Cearry) [J Business [ Residence

NAME

INSTITUTION

ADDRESS

CITY

STATE ZIP

COUNTRY

DAYTIME PHONE ( )

FAX NUMBER ( )

E-MAIL ADDRESS

CALL TOLL FREE: 800.283.2864 (9-5 CST) » OR FAX YOUR ORDER: 214.623.5756




